Instructions for reading and replying to secure communications from the Legal Aid Board

When you open an encrypted email from a legalaidboard.ie address you will see the following message
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The first thing you must do is save the securedoc.html attachment to an accessible location i.e. your desktop.
 
When the file has been saved and opened you will see one of two screens depending on whether or not you are a first time user.


Existing User Screen
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First Time User Screen
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If you are an existing user enter your password and click the OPEN button and the encrypted email will be displayed.  However, if you are a first time user you will have to register your details.  To do this click the REGISTER button and complete the New User Registration form.
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Once the registration form has been completed you must activate your account.
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To do this, return to your Inbox and wait for an activation email from DoNotReply@res.cisco.com.  Open the email and click on the blue ‘Click here to activate this account’ link.
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When your account has been activated return to the Cisco Registered Envelope Service page. If you have closed this page you can reopen it by double clicking the securedoc.html file you saved earlier.
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Enter your password and click the OPEN button and the encrypted email will be displayed.
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Secured Message ReplyAll

From: HKMcGrath@legalaidboard.ie

To hmegrath@gmail.com
Date: November 4, 2009 11:30:18 AM GHT
Subject:  Secure: Encrypted Email Test
Attachments: Body-1257334116410.t¢t

Encrypted Email Test

Regards,
Helen

IT Unitt, Legal Aid Board

48 - 49 North Brunswick Street
Georges Lane

Srthfield

Dublin 7

DX 1085 Dublin

(01) B49703
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NEW USER REGISTRATION
required field

Enter Personal Information

Email Address hmegrath@gmail.com

The language setting will be stored for future login
and email notifications.

Language [English v

st tiamer [

Last Name*

Create a Password

Enter a minimurm of § characters or numbers.

Passward* Passwords are case-sensitive. Your password must
contain both letters and numbers.

Canfirm Passuord®

Enter a short phrase that only you will know, This
hrase will appear on message envelopes when
Persanal Security Phrase® I3 P o @
v you log in. When you see your phrase, you know
you are logging in to our secure site. Hore info

Ensble my Personal Security Phrase.

Select 3 Security Questions
You will be asked these questions in the future If you forget pour password.

Question 1+ [Select a question

Answer 1+
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NEW USER REGISTRATION

Thanks! You've created a Cisco Registered Envelope
Service account. To complete your registration,
please activate your account.

How to Activate Your Account

Check Your Email

You will soon receive an email message at:
hmegrath@gmail.com. Follow the instructions in the
email to activats your account.

To exit this page, close your browser window
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